
Grade: Salary Range: 

Duties and Responsibilities:

Qualifications and Education

Job Title:

: 1015 Half Street SE, Washington DC, 20003 

: dchr@dc.gov 

: (202) 442-9700 

Job Summary:


	Agency Name: Department of Human Services
	Text1: SOCIAL SERVICES PROGRAM MANAGER  
	Text2: MS - 14
	Text3: $110,000-$153,999
	Text4: INTRODUCTION 



This position is located in the Department of Human Services (DHS), Economic Security Administration (ESA), Division of Program Operations (DPO). ESA is responsible for administering public assistance programs in the District of Columbia, including Temporary Assistant for Needy Families (TANF), Supplemental Nutrition Assistance Program (SNAP) (formerly Food Stamps (FS), Medical Assistance (MA) and General Assistance for Children (GAC). The position is one of a number of identical positions within the Economic Security Administration (ESA). 



ESA is comprised of six (6) main operational components, namely: (1) Division of Program Operations (DPO); (2) Division of Program Development, Training & Quality Assurance (DPDT&QA); (3) Division of lnformation Systems (DIS); (4) Division of Customer Workforce Employment & Training (DCWET); (5) Division of Data Analytics, Research and Evaluation (DARE) and (6) Division of lnnovation and Change Management (DICM). 



DPO oversees the day-to-day operations for five decentralized service centers that coordinate certification and recertification of federal and locally funded public assistance benefit programs. DPO also houses the Medical Assistance Branch, Central Processing Unit (CPU), and the subsidized Child Care Services Unit (CCSU), Technical Processing Support Unit (TPSU), Special Accommodations Outreach Unit and the DPO Mailbox Unit. In addition, DHS operates a call center that performs eligibility activities for programs such as: Temporary Assistance for Needy Families (TANF); the Program of Work, Employment and Responsibility (POWER); Medical Assistance, including the Children's Health Insurance Program (CHIP) and the DC Healthcare Alliance; General Assistance for Children; Interim Disability Assistance Burial Assistance, Supplemental Nutrition Assistance Program (formerly Food Stamps), and the Refugee program. 



POSITION CONTROLS 



The incumbent serves as a Program Manager under the Deputy Administrator who provides administrative direction. Incumbent exercises full authoritative responsibility to plan, organize, coordinate and administer (ESA) programs and services at a service center or discrete program area. The incumbent uses independent judgement and initiative in supervising conferences, meetings, informal consultations, and specific discussions that are held to resolve policy issues, budget problems, staffing concerns and other complex issues. Work is reviewed for accomplishment of program objectives, effectiveness and economy of management and adherence to policies and procedures. 



Guidelines consist of established ESA and DHS policies and procedures, DC law, Attorney General decisions, Mayor's Orders, Administrative Hearing decision and laws and regulation of Federal Agencies and Courts. Incumbent use sound judgement and ingenuity in interpreting, adapting, and applying the guidelines; and exercises ingenuity when deviating from the traditional methods that may be available. 



 
	Text5: Manages one of five decentralized service centers (Anacostia Service Center, H Street Service Center, Congress Heights Service Center, Fort Davis Service Center and Taylor Street Service Center), or a discrete program area (Medical Assistance Branch, Central Processing Unit (CPU), and the subsidized 



OTHER SIGNIFICANT FACTS 



Expert knowledge of general principles and best practices of human service delivery, including but not limited to, public benefit law and policy, case management or service coordination and experience related to direct client service delivery. 



Demonstrated ability to accurately determine and re-determine eligibility for public benefits, utilizing the necessary business process and tools, including equipment such as current eligibility determination and related systems, Document Imaging Management System (DIMS), tracking systems, personal computers, touchscreen tablets, scanners, calculators, telecommunications equipment, copier machines and related equipment. 



Expert knowledge of Federal and District laws, rules, regulations and policies regarding all public benefits, including but not limited to Temporary Assistance for Needy Families (TANF), SNAP, Medical Assistance (MA), General Assistance for Children (GAC), D.C. Health Care Alliance, Refugee Assistance and Subsidized Child Care. 



Demonstrated experience in providing leadership in a managerial/supervisory capacity. Ability to supervise subordinates based on priorities, selective consideration of the difficulty, and the requirements of the assignments and their capabilities. 



Extensive knowledge of Title XVI (Grants to States/Supplemental Security Income for the Aged, Blind & Disabled), Title XIX (Grants to States for Medical Assistance Program), Title XX (Block Grants to States for Social Services and Elder Justice), and Title XXI (State Children's Health Insurance Program) of the Social Security Act, the D.C. Public Assistance Act, D.C. Official Code 40201 et seq and other federal and District laws and attendant rules and regulations. 



Comprehensive knowledge of pertinent resources, District social services agencies, and related policies and procedures as they affect coordinating services for individuals or families. 



Ability to interview customers within the context of cultural competency considerations in order to gather information pertinent to case services or to facilitate a referral. 



Excellent skill in oral and written communication in order to provide assistance to participants, prepare reports, maintain contact with health and human service agency case managers, service providers, community and resource groups, and collaborative organizations. 



Demonstrated ability to create and present a variety of data elements using a variety of a software applications (i.e., PowerPoint, Excel, etc.) 




	Text6: SPECIAL REQUIREMENTS 



This position is designated as security sensitive. 


